
BEFORE THE 

DEPARTMENT OF CONSUMER AFFAIRS 


FOR THE BUREAU OF ELECTRONIC AND APPLIANCE REP AIR, 

HOME FURNISHINGS AND THERMAL INSULATION 


ST ATE OF CALIFORNIA 


In the Matter of the Statement of Issues Against: 

GABRIEL CASTRO, 

OBA GABE'S APPLIANCE REPAIR 

403 Almond Road 

San Marcos, CA 92078 


Appliance Service Dealer Registration 

Applicant 


Respondent. 

Case No. AN 2016-150 


OAH No. 2016070425 


DECISION 

The attached Stipulated Settlement and Disciplinary Order is hereby accepted and 
adopted as the Decision of the Director of the Department of Consumer Affairs in the 
above-entitled matter. 

SEP 2a. 2016 ­
This Decision shall become effective on 

IT IS SO ORDERED ~dW>.,,~ CJ.. lo,, 1Q/~ 

~~~ fu5REATHEAJOHNS N 
Deputy Director, Legal Affairs 
Depaiiment of Consumer Affairs 
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KAMALA D. HARRIS 
Attorney General of California 
A ITOI IETTE 8. CINCOTTA 
Supervising Deputy Attorney General 
HARINDER K. KAPUR 
Deputy Attorney General 
State Bar No. 198769 

600 West Broadwa) , Suite 1800 

San Diego, CA 9210 I 

P.O. Box 85266 

San Diego, CA 92186-5266 

Telephone: (619) 738-9407 

Facsimile: (6 19) 645-2061 


Attorneys/or Complainant 

BEFORE THE 

DEPARTMENT OF CONSUMER AFFAIRS 


FOR THE BUREAU OF ELECTRONIC AND APPLIANCE REPAIR, HOME 

FURNISHINGS AND THERMAL INSULATION 


ST A TE OF CALIFORNIA 


In the Matter of the Statement of Issues Case No. AN 2016-150; 
Against: OAH No. 2016070425 

GABRIEL CASTRO, STIPULATED SETTLEMENT AND 
DBA GABE'S APPLIANCE REPAIR DISCIPLINARY ORDER 
403 Almond Road 
San Marcos, CA 92078 

Appliance Service Dealer Registration 
Applicant 

Respondent. 

IT IS HEREBY ST[PULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are true: 

PARTIES 

I. Justin Paddock (Complainant) is the Bureau Chief of the Bureau of Electronic and 

Appliance Repair, Home Furnishings and Thermal Insulation (Bureau). He brought this action 

solely in his official capacity and is represented in this matter by Kamala D. Harris, Attorney 

General of the State of California, by Harinder K. Kapur, Deputy Attorney General. 

/// 

STIPULATE D SErrLEMENT AND DISCIPLINARY ORDER (A 1 20 16-150) 
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2. Respondent Gabriel Castro, OBA Gabe's Appliance Repair {Respondent) is 

representing himself in this proceeding and has chosen not to exercise his right to be represented 

by counsel. 

3. On or about January 22, 2016, Respondent filed an application dated January 18, 

2016 with the Director of Consumer Affairs to obtain an Appliance Service Dealer Registration. 

JURISD1CTION 

4. First Amended Statement oflssues No. AN 2016-150 was filed before the Director of 

Consumer Affairs (Director), for the Bureau and is currently pending against Respondent. The 

First Amended Statement of Issues and all other statutorily required documents \,Vere properly 

served on Respondent on July 29, 2016. A true and correct copy of the First Amended Statement 

of Issues No. AN 2016-150 is attached as Exhibit A and incorporated herein by reference. 

ADVISEMENT AND WAIV ERS 

5. Respondent has carefully read , and fully understands the charges and allegations in 

the First Amended Statement of Issues o. AN 2016-150. Respondent has also carefully read 

and full y understands the effects of this Stipulated Settlement and Disciplinary Order. 

6. Respondent is fully aware of his legal rights in this matter, including the right to a 

hearing on the charges and allegations in the First Amended Statement of Issues· the right to be 

represented by counsel at his own expense· the right to confront. and cross-examine the witnesses 

against him; the right to present evidence and to testify on his own behalf- the right to the 

issuance of subpoenas to compel the attendance of witnesses and the production of documents: 

the right to reconsideration and court re\ iew of an adverse decision; and al I other rights accorded 

by the California Administrative Procedure Act and other applicable laws. 

7. Respondent oluntarily, knowingly, and intelligently waives and gives up each and 

every right set forth above. 

CULPABILITY 

8. Respondent admits the truth of each and every charge and allegation in the hrst 

Amended Statement of Issues No. AN 2016-150. 
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STIPULATED SElTLEMENT AND DISCIPLINARY ORDER (AN 2016-150) 
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9. Respondent agrees that his Appliance Service Dealer Registration is subject to denial 

and he agrees to be bound by the Director' s probationary tem1s as set forth in the Disciplinary 

Order below. 

CONTfNGENCY 

I0. This stipulation shall be subject to approval by the Director of Consumer Affairs or 

the Director's designee. Respondent understands and agrees that counsel for Compl_ainant and the 

staff of the Bureau of Electronic and Appliance Repair, Home Furnishings and Thermal 

Insulation may communicate directly with the Director and staff of the Department of Consumer 

Affairs regarding this stipulation and settlement, without notice to or participation by Respondent. 

By signing the stipulation Respondent understands and agrees that he may not withclrav,1 his 

agreement or seek to rescind the stipulation prior to the time the Director considers and acts upon 

it. If the Director fails to adopt this stipulation as the Decision and Order, the Stipulated 

Settlement and Disciplinary Order shall be ofno force or effect, except for this paragraph, it shall 

be inadmissible in any legal action between the parties, and the Director shall not be disqualified 

from further action by having considered this matter. 

11. The parties understand and agree that Portable Document Format (POI· ) and facsimile 

copies of this Stipulated Settlement and Disciplinary Order, including PDF and facsimil e 

signatures thereto, shall have the same force and effect as the originals. 

12. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an 

integrated writing representing the complete, final , and exclusive embodiment of their agreement. 

It supersedes any and all prior or contemporaneous agreements, understandings, discussions, 

negotiations, and commitments (written or oral). This Stipulated Settlement and Disciplinary 

Order may not be altered, amended, modified, supplemented, or otherwise changed except by a 

writing executed by an authorized representative of each of the parties. 

Ill 

Ill 

Ill 

Ill 
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STIPULATED SETILEMENT AND DISCIPLINARY ORDER (A1 2016-150) 






























